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AGENDA 
 
COVID-19 has presented unprecedented challenges for organizations over the past 16 months. It also 
presented an opportunity to use data in new and unforeseen ways, many of which will remain once 
the pandemic subsides globally. However, it was not just organizations that grappled with hard 
questions on data use brought to the fore by this crisis – data privacy regulators also had to act quickly 
and provide critical guidance on novel issues and relevant compliance obligations. This roundtable will 
take a look back at how regulators and organizations handled the data use and privacy aspects of 
responding to the pandemic, as well as key lessons learned from this experience and what it means 
moving forward. Regulators will also present the key findings of a recent study by the Global Privacy 
Assembly COVID-19 Taskforce. 
 
15:30  Opening Remarks 
 

 Bojana Bellamy, President, CIPL 
 
15:40  Regulatory Response to COVID-19 
 

Spring and summer of 2020 was hallmarked in the data protection regulatory space 
by an influx of guidance globally on how organizations can use and manage data to 
address a myriad of issues from processing personal data for health research to 
ensuring appropriate security for remote working operations to sharing data with 
public health officials and government agencies. During this session, data privacy 
regulators will present the results of a recently conducted Global Privacy Assembly 
COVID-19 Taskforce Regulatory Capacity Survey, designed to understand what 
regulators did right and what they could have done better during the pandemic. The 
discussion will also reflect on the key lessons learned and what this means for data 
protection regulation going forward. 
 
 Lori Baker, VP, Legal & Director of Data Protection, Dubai DIFC 
 Paul Vane, Commissioner, Jersey Office of the Information Commissioner 

 
16:20  Organizational Perspectives on New Data Uses Post COVID-19 
 

COVID-19 has accelerated digital transformation for practically every organization. 
Companies are using data in new and more efficient ways and privacy considerations 
have become even more critical to ensuring success. This session will discuss key 
lessons learned for data management policies and compliance as a result of the crisis 
and provide insights into how organizations are using data in new ways, both from an 
innovation standpoint and a social impact perspective. Organizations will also discuss 



 

 

new opportunities and challenges they are facing as more of the population is getting 
vaccinated and thinking about the return to work, the continuation of remote 
services, and as the world starts to re-open. 

 
 Moderator: Bojana Bellamy, President, CIPL 
 Vivienne Artz, Chief Privacy Officer, London Stock Exchange Group 
 Dana Simberkoff, Chief Risk, Privacy and Information Security Officer, Avepoint 
 Christina Montgomery, Chief Privacy Officer, IBM  

 
17:00  End of Roundtable 
 


